PORTCULLIS SURGERY — PATIENT SURVEY 2014

Results for patient satisfaction

This section of the patient survey was completed after the consultation with a Doctor, Nurse or Phlebotomist.
How well do you think we are doing in the following areas?

Ease of getting an appointment
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Ability to see your preferred doctor
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Hours Practice is open
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Ability to speak to a Doctor or Nurse on the
telephone
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Is the time you usually have to wait to for an appointment acceptable to you?

To see a GP
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To see a Nurse
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For blood or other tests
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Please let us know how well you feel the doctor or nurse you last saw treated you.

Friendly and Helpful

Welcoming and introduces self
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Please circle how well you think we are doing in the following areas:

Receptionists (on desk):

Is there areceptionist at the desk?

If No, how long did you wait?
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Friendly and helpful to you
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Receptionists (on phone):
Ease on getting through on the phone Friendly and helpful to you
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Our building:

Getting to the building

Ease of entering the building
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Ease of moving around the building
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Ease of entering consulting rooms
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Ease of getting on and off treatment couches
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Ease of getting on and off chairs

60
50
40
30
20
10

Great
Good Far p S1
oor
N/A

Ease using toilets
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Ease of finding where to go
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The building is neat and clean Comfort and safety whilst waiting
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Privacy in Reception Privacy in consulting rooms
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Are you aware you can request a telephone consultation with a Doctor or Nurse?

No

Are you aware that we have a room should you want to discuss something in confidence and not at the reception
desk?




Are you aware we have a website?

Not Answered

Are you aware we have an early morning surgery and a late surgery?

Are you aware that you can book an appointment online and order your prescription electronically?




Have you had any cause for concern when visiting the practice?




